The Richmond Center for Recovery and Wellness, LLC

Mission Statement and Core Values

The Richmond Center for Recovery and Wellness strives to assist individuals, families
and communities to lead productive and positive lifestyles and to achieve higher
levels of accomplishments.

We accomplish our mission by:

> Providing inpatient medically supervised & monitored withdrawal
treatment services through traditional and social justice models;

> Endeavoring to achieve cultural competency throughout the agency to
respect each client and tfreat them in a dignified manner and;

> Engaging stakeholders in a collaborative process to ensure feedback and
continuous growth and excellence.

QUALITY:

INNOVATION:

TEAMWORK:

SERVICE:

INTEGRITY:

COMPASSION:

OUuR CORE VALUES

We aim to maintain and provide the highest level of quality
treatment by continually measuring and improving our outcomes.

We welcome change, encourage invention and aspire to seek more
efficient and cost-effective ways to achieve our goals.

We collaborate and share knowledge to benefit patients and fellow
caregivers for the advancement of our mission.

We strive to exceed our patients’ and/or fellow caregivers’
expectations for comfort and convenience.

We adhere to high moral principles and professional standards by
adhering to a commitment to honesty, confidentiality, trust, respect
and transparency.

We shall demonstrate our commitment to world-class care by
providing a caring and supportive environment for all of our patients,
patients’ families and fellow caregivers.



